
 
A LL-L INES CLAIMS 

A DJUSTERS 

• 

F IELD I NVESTIGATIONS 

• 
M EDIATION SPECIALISTS 

• 
G ENERAL L IABILITY CLAIMS 

• 
T ERMITE D AMAGE CLAIMS 

References 

Ms. Kathleen Jernigan 

Auto Owners Insurance Co. 

Pensacola, FL  32513 

(800) 437-2240 
 
 

Ms. Arelys Sarmiento 

FedNat Adjusting for FedNat Insurance 

Sunrise, FL  33323 

(800) 293-2532 
 
 

Ms. Bambi Lynch 

Ryder Claims 

Centennial, CO  80161 

(800) 753--8808 
 
 

Mr. Joe Graganella 

Capitol Preferred Ins. Co. 

Tallahassee, FL  32317 

(800) 734-4749 

 

 

 Mr. Howard Ellis 

Markel Insurance Co. 

Glen Allen, VA  23058-3870 

(800) 362-7535 

 

 

Ms. Sharon Cline 

Professional Adjusting Services, Inc. 

Greenacres, FL   33454 

(800) 672-1720 

    

   

Mr. Daniel  Hornaday 

Heritage Insurance 

Clearwater, FL  33758 

(727) 362-7200 

 

 

Mr. Ray Curtin 

Michael J. Curtin & Associates 

Parkland,  FL  33067 

(866) 906-6025 

   

P. O. Box 2124 

124 Beal Parkway SW (32548) 

Fort Walton Beach, FL 32549 

(850) 243-9195 

 
All-Lines Adjusters 

Florida 5-20 License A266100 
Alabama License 3000321983 

 
HOME OFFICE 

124 Beal Parkway SW 
Fort Walton Beach, FL 32548 

 
& 
 

OTHER MAJOR AREAS 
Pensacola, FL 

Panama City, FL 
Tallahassee, FL 
South Alabama 

 
 
 
 

Website:  http://
www.toddclaimservice.com 

 
W. Scott Todd 

President; Adjuster-in-Charge 
(850) 685-7170 (Cell) 

FL # A266100 
AL # 290515 

40 Years Experience 
 

Charles H. Todd 
Vice President/Adjuster 

(850) 499-4754 (Cell) 
FL # A266100 

40 Years Experience 
 

Karen L. Goudelock 
Office Manager/Adjuster 

(850) 259-0547 
FL # A101507 

33 Years Experience 
 
 
 

Affiliates: 
Professional Adjusting Services Inc. 

Representatives across South & Central 
Florida 

About Us 

P. O. Box 2124 

124 Beal Parkway SW (32548) 

Fort Walton Beach, FL 32549 

(850) 243-9195 



Todd Claim Service, Inc. has been doing 

business as independent adjusters and in-

vestigators in the Northwest Florida region 

for since 1962 and is owned and operated by 

W. Scott Todd.  Our firm is comprised of 

three full-time all-lines adjusters, as well as a 

trained and qualified administrative support 

staff. 

 

It is the philosophy of Todd Claim Service 

that by determining and fulfilling the specif-

ic needs of each client company, we gain 

their respect, trust and naturally, their con-

tinued business.  We believe in growth and 

prosperity through partnership. 
 

We are pragmatic adjusters and conduct all 

of our business activities with the utmost 

integrity and professionalism which we feel 

is obvious to those insureds and claimants 

with whom we work on a daily basis. 
 
The difference between one firm and anoth-
er is that intangible quality known as profes-
sionalism.  It is our goal to represent our 
companies in just such a fashion.  We also 
understand that by meeting all the require-
ments of each assignment and reporting 
with expediency, this allows the company 
examiner to meet their own guidelines and 
deadlines with respect to negotiations and 
maintaining appropriate reserves. 
 

We invite you to call our office whenever the 

need arises in the North Florida area from 

Pensacola to Tallahassee above and below 

Interstate 10, including Panama City, Destin 

and other cities along the Gulf Coast, and 

the Mobile, Alabama area eastward to the 

Florida line. 

Mission Statement 

Service Area 

 Xactimate Estimating Software 
* Special Catastrophe Rates Available 

 
All-Lines Adjusters 

Florida 5-20 License A266100 
Alabama License 3000321983 

 
HOME OFFICE 

124 Beal Parkway SW 
Fort Walton Beach, FL 32548 

 
& 
 

OTHER MAJOR AREAS 
Pensacola, FL 

Panama City, FL 
Tallahassee, FL 
South Alabama 

  

    •      Adjuster (Per Hour) $ 75.00 

   •      Mileage (Per Mile) $     .58 

   •      Clerical (Per Hour) $ 30.00 

   •      Photos - Digital or 35mm (Each) $   1.00 

   •      Official Report (Time/Mileage) 
As 

Incurred 

   •      Background Report (Time/ 
            Mileage) 

As 
Incurred 

   •      Phone  
As 

Incurred 

   •      Postage 
As 

Incurred 

   •      File Set-up $ 30.00 

Rates 


